u)! NOWVQ

Extending Collaboration

a new way of Seamless Collaboration



The Smartest of Them All

uKnowva is an extensible Enterprise
Collaboration Platform—the brainchild
of Convergence IT Services Pvt. Ltd.

uKnowva is a bridge that successfully
reduces the gap between the
enterprise and social networking.
Packed with features and the option
to extend them, uKnowva is what an
organization needs to streamline its
processes, improve communication,
and increase productivity.




R, L Tracking task time has become

I8 extremely simplified for employees
and management with uKnowva.
Also, the improvement in internal
communication and connectivity
is profound. Very intuitive platform.”

- Samuel Vinod (Project Manager)
Prime Focus Technologies



Features built to perform!

1. Social Intranet

Connect instantly with
your colleagues by
creating events, groups,
uploading photos and
videos or by simply
sending them a message.

. Instant Messaging

Stay connected
continuously with your
colleagues. See who is
online, or offline or who
is busy. Chat with them
or send them files.

2. Knowledge
Management

Help others and
receive help in this
forum by taking
part in discussions

7. Extensibility

Buy apps from our
store, make your own,
or link uKnowva with
other applications.
Your uKnowva will
work the way you
want it to.

3.

8.

Document
Repository

Do away with email.
Share important
documents with
colleagues using
Documents

Access Control
& SSO

uKnowva gives you
complete control over
your account settings
and other administrative
tasks so that you take
complete charge of
what you do.

4. Polls

Everyone’s opinion
counts!!! Use Polls to
ask for everyone’s
views at once.

. Responsive &

User Friendly

Looks and works the
same on all devices. Use
uKnowva on any device
from your desktop PC to
laptops to tablets and
phones, uKnowva will

look and work the same.

5.

10.

Calendar

Organize your day, view
shared events, and
never forget important
meetings or
appointments with
Calendar.

Personalization

As an Admin, you get
access to change and
install new plugins,
apps, menus, create
new usergroups,
change themes, and
much more.
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Your Network Grows with Your Needs

Extending uKnowva

uKnowva comes with a fixed set of pre-installed features and different options that you can use to
extend and customize your instance to your needs. There are three ways in which you
can extend uKnowva:

Install Locally Extension Store Link to a third-party
application

Create your own application Browse through our You also have an option to link

and upload it to your Extensions Store and your uKnowva to third-party

uKnowva instance. buy or download free applications like your Email,

the required application. CRM, etc.




€€ With the implementation of
this website, the number of
uservisiting our website has
increased considerably. It also
helped us to capture leads and weun
increase the user data base.
The website is user friendly,
simple & efficient it has helped
us immensely *

Mubwork | Wowehage | Documesss | Pols | Cemeagess | U | A | T
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Lead DST Report

Saurabh-Dropped: 53% Mahesh-Dropped: 2

Ramzan-Not Serviceable Now: 164

- Sandeep Joshi (VP, Property Services)
Capital First Ltd
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€€ yknowva’s user-friendly

interface and ease-of-use has
helped us improve our internal
communications and overall
management tremendously. It
has also made the employees
more participative and
proactive. »

- Dharmendra Sachan
(Chief Knowledge Officer) EXIM Bank
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Access Anytime, From Anywhere

uKnowva on Cloud

uKnowva offers an option of securely
hosting your instance on the cloud so
that you can achieve more. No need
for expensive upgrades of your 3 4.
workstation; all you need to do is buy /&
our one-time or subscription-based

plan to experience the true power

of cloud computing.
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The Enterprise has gone Social

Why Social Ul

Social media websites are evolving today at breakneck speed. The users as well are adjusting to
this change and learning at the same speed. The Ul of these sites is very advanced and extremely
intuitive. It seems like these sites know exactly what today’s user wants and gives it to them.

When compared to social media sites, corporate sites are lacking in features and the intuitiveness
that users today have gotten used to. This is the main reason why company intranets and networks
are not used widely.

uKnowva has combined the Ul of Social Media sites with the required functionality of corporate
intranets to deliver the perfect social intranet for the corporates.



THE ENTERPRISE

CONSUMER WEB

Enterprise applications still use emails to communicate

The consumer web has graduated to instant messengers
and messaging to communicate

Outdated technology and systems have made enterprise
applications obsolete

The transparent system used by the consumer web has
increased its no. of users multi-fold

The outdated technology makes using these systems difficult

Ease of use with which these systems can be used is
astonishing

The obsolete technology makes it difficult to upgrade or adapt
these systems to the changing requirements

These systems are incredibly flexible and continuously
evolving keeping them always updated

These systems are inefficient and undependable

These are highly efficient systems with high dependability
and user satisfaction

Data in these systems is siloed making them not sharable
and limited to one system

Data can be easily found, created, shared, and consumed

The poor Ul makes navigation extremely complicated and
difficult; most of the times, the user needs a manual

The Ul is very easily understood and quite self explanatory
making this system a pleasure to use

Another victim of out-of-date technology is Adaptability,
which is nil here

These systems are continuously evolving and adapting to
new technology
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What's In It For. You...

Benefits of uKnowva

For Employees

Learn faster and become
productive from day one
Seamless communication
through instant messenger
Easy document and
information sharing
Reduced duplication of
efforts thereby saving
considerable amount of time




For Employers

=

For Customers

:

O

For Partners

:

Improved team performance
and increased productivity
Ability to tap into a large
customer base

Retain and maximize the
employee output

Capture and retain knowledge
Greatly enhanced company’s
bottom line

Quick turnaround time for
customer queries
Streamlining of the customer
support process

Offer feedback or suggestion
regarding company’s product
or service

Access the company’s vast
knowledge base

Stay connected with the
latest updates from the
company

Offer suggestions that can
make a meaningful difference
Access company’s network
of information and resources
Increase process efficiency
through seamless
communication




One uKnowva. Many Roles.

Customize uKnowva to Your Needs

Get all your stuff done with uKnowva Enterprise Collaboration Platform. uKnowva offers the
flexibility to break the silos of your organization and create a more streamlined process and
work environment.

Social Intranet: Your employees can collaborate, communicate and share information with others; they can thus drive
innovation and achieve business success.

CRM: uKnowva offers a robust and secure platform to integrate your custom-made or third-party CRM applications;
this helps your sales, marketing, and customer service teams to collaborate in a most efficient manner.
your company’s ERP tool

Communication Platform: The various communication options in uKnowva, viz., instant messenger, group chat,
and messaging, make email obsolete and communication much faster and more effective

Framework: Use uKnowva as a framework to create feature-rich social intranet, ERP, and your very own enterprise
social collaboration platform.

ERP: With so many extensions and apps available for every function possible, uKnowva has the potential to become




We've Been Recognized!!!

o

2014
(@

FROST ¢

SULLIVAN

ukKnowva Featured in Nasscom and
Frost & Sullivan's Product Excellence Matrix

NEXTBIGWHAT

uKnowva slated as the
next BIG thing in NextBigWhat

NASSCOM®

MEMBER

uKnowva Wins NASSCOM IP4BIZ
@ Cloud Connect 2013 (@)

YUUR INSPIRE
208 STORY/MhOATe

uKnowva mentioned in
YourStory in 2012
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A-205, Skyline Epitome

Behind Jolly Gymkhana, Kirol Village
Vidyavihar (W), Mumbai 400086
Maharashtra, India

Tel: 491 22 25136632
Website: www.uknowva.
Email: info@uknowva.c



